Today it is pointed out that social acceptance of new science & technology should be decided not only by the experts but also by citizens, because new science & technology gives great affects on the daily life of citizens. This paper deals with information systems to support communication for citizens. Here the communication for citizens is divided into two aspects of communication, dialogue with citizens and information presentation to citizens. First, the problems of communication for citizens are analyzed and the methods and approaches to cope with the problems are investigated. Then, research projects to enhance this type of communication are introduced concretely. We believe the importance of communication support for citizens will be increased in near future.
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